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Engineering Technical Directive No. 98-009

Subject: Disable Tivoli Logfile Adapter 16 December 98
The following directive is issued to all DAACS and labs.

Issue:
The Tivoli logfile adapter disables the syslog function

Fix:
SGY/Sun:
1. Logon to the host using root
2. Rename the initialization file using the command:
# mv /fetc/Tivoli/tecad/bin/init.tecad_logfile /etc/Tivoli/tecad/bin/init.tecad_logfile.orig

3. Inthe /etc/syslog.conf file, remove the lines relating to Tivoli (usually the last three lines)
4. Identify the existing processes associated with the "tecad_logfile" and "oserv -h" using the command:
# Jusr/bin/ps -ef | egrep "tecloserv”
5. Kill the processes identified in the previous step using the command:
# kill -9 PID#
6. Stop Tivoli using the command:
# /etc/init.d/Tivoli stop
7. Restart Tivoli using the command:
# /etc/init.d/Tivoli start
HP:

1. Logon to the host using root

2. Rename the initialization file using the command:
# mv /fetc/Tivoli/tecad/bin/init.tecad_logfile /etc/Tivoli/tecad/bin/init.tecad_logfile.orig

In the fetc/syslog.conf file, remove the lines relating to Tivoli (usually the last three lines)

Identify the existing processes associated with the "tecad_logfile" and "oserv -h" using the command:
# fusr/bin/ps -ef | egrep "tecloserv”

5. Kill the processes identified in the previous step using the command:

W

# kill -9 PID#

6. Stop Tivoli using the command:
# /sbin/init.d/Tivoli stop

7. Restart Tivoli using the command:
# /sbin/init.d/Tivoli start

Testing:
1. Verify that there are no "tecad_logfile" or "oserv -h" processes using the command:
# fust/bin/ps -ef | egrep "tecloserv”

2. Verify that messages are being logged to /var/adm/messages using the command:
# flusr/bin/logger —p user.crit “SYSLOG TEST”
# tail /var/adm/messages

If the above fix was successful, “SYSLOG TEST” should bee visible in the tail output.

Implementation:
1. This directive should be implemented on all ECS Solaris 2.5.1 platforms.
2. Each DAAC is required to report the hosts on which this directive is installed as soon as possible.

Point of Contact: Byron V. Peters, Systems Engineering
Raytheon Systems Co. ,
email: bpeters@eos hitc.com, tele: 301/883-4077
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Director, Systems l\i eering
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